Simplifying
Screening Solutions

Overview

Edge Information Management, Inc. is a privately held background screening and
drug testing company founded in 1991 by professionals in business, information
technology and investigations. Under the same ownership team, the company has
grown fo provide services to thousands of users across the U.S., Puerto Rico and
Canada by combining visionary planning with a relentless attention to service.
Throughout our continual growth, providing the very best in client services has
remained the central focus of the entire organization.

Through the application of emerging technologies, Edge continues fo provide
clients with faster and more cost-effective services. However, we believe our market
awareness and significant investment in the human element gives us a competitive
edge. Working closely with our clients to identify expectations, to sef result-

oriented goals and fo monitor benchmarks is a key element in making our client
programs successful; regardless, if it is a new background and drug screening
program or fransitioning an existing one.

Multiple Platforms — You choose

Edge lets you choose from a wide variety of standard request and retrieval options
including: HRXML integration with ATS or HRIS systems, the internet (WebScreens™),
interactive voice recognition (IVR) or fax. Edge even offers clients a combination
of platforms to expedite your screening process. Regardless of the options chosen,
Edge’s system accommodates both centralized and decentralized corporate
structures, offers strong viewing controls for sensitive information and helps you
maintain compliance with company policies and governmental requirements.

Vigilant on Compliance

The Edge compliance department is dedicated to maintaining a client’s
compliance with Federal, State and local laws and regulations. Compliance
assistance offered by Edge includes confinual updates to clients pertaining to
existing and pending regulatory changes and is demonstrated by the responsive-
ness to questions. We strive to make our response time to applicant questions the
best in the industry.

Listening
. Easy to Use
Lea r n | n g At Edge, we take time when beginning a contract to understand client requirements.
We lay out benchmarks and goals that ultimately lead to a smooth and successful

Del iveri n roll-out. Whether the screening is conducted by a cenfralized single-user process or
g requires an elaborate roll-out with thousands of users and multiple infegrations, the
entire process is smooth. We experience successful roll-outs when proper discovery,
review and fraining are the first steps of implementation.

The Right People Give You The Edge.
Edge Gives You The Right People.™
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